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1. INTRODUCTION

In 1970’s, the term pragmatics developed as a subfield of linguistics. It concerns the speaker’s
intended meaning and the listener’s interpretation of that meaning [1]. Pragmatics is the study of
communicative action in its sociocultural context [2].Pragmatics consists of two main components, the
pragmalinguistics and the sociopragmatics. Pragmalinguistics is concerned with the appropriateness of form,
and the sociopragmatics is concerned with the appropriateness of meaning in social context [3].

Pragmatic competence refers to the language knowledge of the speaker and the use of
appropriateness and politeness rules, by which the speaker formulates and understands speech acts. Speech
acts such as apologies, complaints, compliments, refusals, requests, and suggestions are considered as one of
key interest areas for linguistic pragmatics. Learning pragmatic rules of other languages enable learners to
produce language that is socially and culturally appropriate since the languages are not same.Many pragmatic
studies of apology [4]-[11] were conducted in many languages and compared these language systems with
that of in English.

2. OBJECTIVES
English is a foreign language (EFL) for Iraqis and it is taught in schools as a compulsory subject.
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Generally, Iraqis are required to study English as a foreign language for approximately sixteen years from
firs in primary school to higher education. The education system in Iraq focuses more on teaching English
grammar and reading. As a result, in real-life situations, Iraqi students may often fail to communicate
effectively with foreigners when communicating in English. Understanding the meaning behind the words is
very important to avoid the misunderstanding between the speaker and the hearer and to achieve the
communicative goal, especially when the speaker and the hearer are from different cultures. In such a
situation, the polite mode is preferred to avoid communication breakdowns or offense. And since the concept
of politeness varies across cultures, there appears to be a need for studying apology strategies and speech acts
in specific cultures. Such a study may highlight some differences between Iraqis and foreigners and their
view of politeness during apologizing.

This study aims to provide contrast evidence on apology speech acts in Iraqi Arabic and in English
showing the differences and the similarities between these two languages regarding apologies. The results of
this study aims to provide Iraqi EFL learners with information that may help them improve their pragmatic
competence in English. The study also contributes to pragmatics-teaching curriculum and EFL research.

3. REVIEW OF LITERATURE
In the field of sociolinguistics, more attention was given to apologies than to other speech acts [12].
Crystal (1985: 240) defines pragmatics as “the study of language from the point of view of users, especially
of the choices they make, the constraints they encounter in using language in social interaction and the effects
their use of language has on other participants in the act of communication.”[13]. According to Blum-Kulka
and Olshtain (1984) apologies are post-event acts which refer to an event, has already taken place or that will
take place [14]. Since there appears to be a variation of definitions of apology, researchers provided different
types of apology strategies. Olshtain and Cohen (1983) classified apology strategies into five main
categories, namely: explanation, expression of apology, promise of non-recurrence, acknowledgement of
responsibility, and offer of repair [15]. Blum-Kulka, House andKasper (1989) classified apology strategies
into five categories, namely: offer of repair, illocutionary force indicating devices, taking on responsibility,
promise of forbearance, and explanation or account [16]. According to Fraser (1981) apologies are classified
into nine strategies, namely: requesting the acceptance of the given apology, announcing that apology is
forthcoming through clauses, stating the offender’s obligation to apology with words like “I must apologize”,
offering to apologize, expressing regret for the offense through the use of intensifiers, acknowledging
responsibility for the act, requesting forgiveness for the offense, promising forbearance from a similar

offending act, and offering redress to show that the offender really regrets the offense with offers [17].

Holmes (1990) classified apology strategies into four super strategies with eight subcategories [18].

“A. Explicit expression of apology, 1. an offer of apology, 2. an expression of regret, 3. a request for

forgiveness; B. Explanation or account, on the; C. Acknowledgement of responsibility, 1. accepting the

blame, 2. expressing self-deficiency, 3. recognizing V as deserving apology, 4. expressing lack of intent, 5.

offering repair/ redress; D. Promise of forbearance.”

Many researchers conducted various studies to compare speech acts from native and non-native
language perspectives, some of these studies can be summarized as follows:

1. Trosborg (1987) found that there was no negative first language pragmalinguistic transfer from Danish
learners of English [19].

2. House (1988) showed that German learners of English transferred their own communicative styles from
German into English by using apology expressions [20].

3. Garcia (1989) revealed that Venezuelans used more positive politeness strategies, whereas the native
speakers applied more negative styles [21].

4. Olshtain’s (1989) found that the speakers of French, Hebrew, English, and German used the same
apology strategies (illocutionary force indicating device) [4].

5. Frescura (1993) revealed that the native speakers of Italian used self-supportive formulas, while native
speakers of English used hearer-supportive formulas [22].

6. Sugimoto (1997) found that Japanese students stressed the importance of atonement (description of
damage, statement of remorse, accounts, and reparation) more than Americans, and except for accounts
strategies [23].

7. Hussein and Hammouri (1998) revealed that Jordanians use more strategies to apologize than Americans
[24].

In general, these studies showed that apology strategies varied among languages and they were
influenced by orientation and culture.
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4. MATERIALS AND METHODS

Fifty- five English major students (fourth year) were chosen randomly from two colleges in Iraq:
Al- Yarmouk University College and College of Education for Human Sciences/ University of Diyala. To
collect ample information and to get reliable data, the study analyzed one questionnaire (Discourse
Completion Task Questionnaire (DCTQ)) and one interview with twelve participants. Before conducting the
actual study, the DCTQ and the interview were piloted and validated.

Discourse completion task questionnaire is considered an effective research instrument [25]. In the
present study, the DCTQ consisted of two parts; the first one contained background information about
gender, status, and the second part contained fourteen situations adapted from apology speech studies [15],
[26],[27].

The interview is considered an effective instrument to get invisible data that cannot be observed
directly, such as feelings, beliefs, behavior, intentions, and thoughts [28]. In this study, the interview
consisted of two parts: the first one asked about the participants’ background information, and the second
part was asking about significance of apology and asking about apology strategies.

5. RESULTS AND ANALYSES OF QUANTITATIVE DATA

There were fifty-five participants, but five were left out as not of the analysis because they did not
answer all questions in the DCTQ. Thus the total numbers of questionnaire respondents was fifty Iraqi EFL
undergraduate students. Apology strategies were obtained by using the questionnaire in this study and data
was analyzed using the SPSS based on the strategies provided by Holmes (1990) [18]. These strategies can
be shown in the Table 1.

Table 1. Holmes’s (1990) Apology Strategies Classification
. An Explicit expression of apology
a) An offer of apology/ IFID (Illocutionary Force Indicating Device)
b) An expression of regret
c) A request for forgiveness
2. An explanation or account.
3. An acknowledgement of responsibility
a) Accepting the blame
b) Express self-deficiency
c) Recognize H (hearer) as entitled to an apology
d) Express lack of intent
e) Offer repair/ redress
4. A promise of forbearance.

Adapted from Holmes’s (1990)

[,

Table 2 shows the results elicited from the DCTQ. These results are related to the first objective of
this study, that is, to explore the apology strategies in English used by Iraqi EFL students.

Table 2. Apology strategies in English used by Iraqi EFL students

Apology Strategies Number Percentage (%)
1. An Explicit expression of apology
a) An offer of apology/ IFID 13 1.4
b) An expression of regret 590 61.5
c) A request for forgiveness 23 2.4
2. An explanation or account 77 8.1
3. An acknowledgement of responsibility
a) Accepting the blame 33 3.4
b) Express self-deficiency 61 6.4
c) Recognize H as entitled to an apology 1 0.1
d) Express lack of intent 79 8.2
e) Offer repair/ redress 73 7.6
4. A promise of forbearance 9 0.9
Total 960 100

Table 2 shows that out of nine hundreds and sixty out of nine hundreds and sixty-five were valid,
and five of them missed the values, as the respondents did not provide an apology for some situations. Iraqi
EFL students used explicit expressions of apology, especially expressions of regret (61.5), used more
frequently than other strategies. Expressing lack of intent was the second highest rank in the frequency of
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apology strategies (8.2) followed by explanation or account (8.1), offer repair/ redress (7.6), express self-
deficiency (6.4), accepting the blame (3.4), a request for forgiveness (2.4), an offer of apology (1.4), a
promise of forbearance (0.9), and finally, the lowest strategy used recognize H (hearer) as entitled to an
apology (0.1).

Table 3 shows the results elicited from the DCTQ. These results are related to the second objective
of this study, that is, to explore the apology strategies of Iraqi Arabic used by Iraq EFL students. As it is
noticed from the questionnaire results, many Iraqi students used “Pardon” instead of “Sorry” since Iraqis use
the Arabic word: sl (Al-Afau) which means sorry.

This means that many Iraqi students translate from their mother tongue intothe target language.
Example 1. Student number 19: Pardon I didn’t mean that.

Some Iraqi EFL students blamed the hearer instead of apologizing or regretting.

Example 2.Item 4. You copied an essay from a website for your assignment and your instructor found out.
What would you say to your instructor?

Student number 43: Because you didn’t help me

Table 3. Apology strategies in Iraqi Arabic

Apology Strategies Number Percentage (%)
1. An Explicit expression of apology
d) An offer of apology/ IFID 189 20.7
e) An expression of regret 375 41.1
f) A request for forgiveness 11 1.2
2. An explanation or account 117 12.8
3. An acknowledgement of responsibility
f)  Accepting the blame 27 29
g) Express self-deficiency 32 3.5
h) Recognize H as entitled to an apology 0 0
i)  Express lack of intent 103 11.3
j)  Offer repair/ redress 53 5.8
4. A promise of forbearance 6 0.7
Total 913 100

Table 3 shows that nine hundred and thirteen out of nine hundred and eighty-three apologies given
to the fourteen situations by the fifty respondents were valid, and seventy of them missed the values, as the
respondents did not provide an apology for some situations. Iraqi EFL students used an explicit expression of
apology, especially an expression of regret more frequently (41.1) than the other strategies. An offer of
apology strategy is the second highest rank in the frequency of apology strategies (20.7). Then explanation or
account (12.8), express lack of intent (11.3), offer repair/ redress (5.8), express self-deficiency (3.5),
accepting the blame (2.9), a request for forgiveness (1.2), and finally, the lowest strategy used was that
promise of forbearance (0.7). Most Iraqi students used expressions of regret and offers of apology more
frequently and it is noticed from the questionnaire results that most Iraqi students used these two strategies
together, as shown in the examples that follow:

Examplel. Student number 8: ey aul (IS )
atithir'kulish asif wa a Ani.

Translation:I am very sorry and appolgize

Some Iraqi students used explanation and justification at the same time when they apologize. Most
of them used swearing in situations that they express lack of intent. Sometimes they avoided responsibility
for certain situations.

Examplel. Student number 27:  (S3e) caaidl Al il

WallahLemAqisid, A’athrny

Translation: Swear I did not mean, excuse me.

6. RESULTS AND ANALYSES OF QUALITATIVE DATA
Qualitative data was transcribed from interview sessions undertaken with twelve Iraqi EFL students

and relates to the third objective of this study, namely, to explore apology strategies of Iraqi EFL students.
The analysis of the interviews aimed to find out in depth information about the apology strategies used by
Iraqi EFL students in different sociolinguistics situations. The interviews also provided information on
students’ opinions about the significance of apologies. Results of this analysis can be described as follows:
1. Significance of apologies

a) Iraqi Arabic apologies and English apologies are social speech acts. All participants agreed that Iraqi
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Arabic apologies and English apologies are social speech acts.

b) Again, all participants agreed on the importance of apologies as speech acts. Some of them considered
it as something moral that must be done.

2. Apology strategies

a) Translate apologies from Iraqi Arabic to English when performing apology acts in English
Eight out of twelve participants mentioned that they do not translate apology from their mother tongue
to the target language when they perform apology act in English. Four participants mentioned that
they translate from their mother tongue to the target language when they perform apology acts in
English. They gave reasons that they have to transfer their ideas using their language then making a
translation into the target language. This variation in their respondents may be due to their level of
language proficiency or lack of linguistic resources in English.

b) Using variation of apology patterns to match hearers’ social status that are higher, equal, or lower in
status
All participants agreed that they use variations of apology patterns depending on the social status and
whether it is higher, equal, or lower in status.

¢) Using variation of apology patterns to match hearers’ social distance that is close, neutral, or far social
distance.
All participants agreed that they use variation of apology patterns depending on the social status and
whether it is close, neutral, or far social distance.

d) Using different apology patterns according to the situation that is harsh or not.
All participants agreed that they used different apology patterns according to the kind of situation.

7. DISCUSSION

Regarding social constraints such as social distance, social status, and severity of offense, Iraqi EFL
students were well aware of how to use adequate apology forms to meet the requirements of specific
situations and relationships. The most frequently used strategy was that of explicit expressions of apology,
especially expressions of regret. These results corroborate those of Holmes (1990) [18], Intachakra (2001)
[29], and Marquez (2000) [30].

Regarding the results of apology strategies of Iraqi Arabic, it can be noticed that Iraqi EFL students
also used explicit expressions of apology, especially expressions of regret more frequently. In Iraqi Arabic,
they also used an offer of apology, an explanation or account, and they expressed lack of intent more
frequently than other strategies. Recognizing H (hearer) as entitled to an apology is never used in Iraqi
Arabic. With the explanation strategy, they used justifications in many situations. They also used intensifiers
of apology such as very, really, and so. In Iraqi Arabic swearing with lack of intent strategy was used more
frequently.

Based on the results borne out in this study, a classification of apology strategies is provided in
Table 6 and since there appears to be no information on such a classification, this classification may used as a
yardstick for further studies on apology as speech acts in Iraq or in any other country.

Table 4. Raed and Jafre’s (2015) Apology Strategies Classification
Apology Strategies
1. A Direct expression of apology
a)  An expression of regret and/ or an offer of apology
b)  Anact of forgiveness
2. An explanation and justification.
3. Taking responsibility
a)  Accepting the blame
b)  Express lack of intent with/ without swearing
c)  Offer repair/ redress
4. Avoiding responsibility
5. Intensifiers of apology
6. Giving of further time

8.  IMPLICATION

It is hoped that the findings of this study can raise Iraqi EFL students’ awareness and understanding
of cultural differences between Iraqi culture and that of English language, since the difference in
sociolinguistics is related to culture. The results of this study can contribute to pragmatics-teaching
curriculum that they could use the information and the results provided by this study as a base to improve the
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syllabuses. Finally, it is hoped that the findings of this study might also contribute to the researches in
TESOL.

9. CONCLUSION

The results of this study revealed that Iraqi EFL students used a variation of apology strategies
depending on the fourteen situations in the DCTQ. They were well aware of how to use adequate apology
forms to meet the requirements of specific situations and relationships, and they felt the need for explaining
and avoiding interpretation of their response as an apology.

ACKNOWLEDGMENTS

I would like to express my gratitude to Dr. Najiya Ali Anber, Dr. Khalil Rajya, Dr. Gazwan Adnan,
and Mr. Hassan Hadi for their invaluable guidance, comments, suggestions, and warm encouragement that
helped me to overcome difficult times throughout my study.And finally, I am also so appreciative to Iraqi
EFL students who participated many times in the study especially in the interviews.

REFERENCES

[1] Roberts, C., Davies, E., Jupp, T.,“Language and Discrimination: A Study of Communication in Multi-ethnic
workplaces”, London, Longman, 1992.

[2] Kasper, G., Rose, KR.,“Pragmatics in language teaching”, Cambridge, Cambridge University Press, 2001.

[3] Leech, G.,“Principles of pragmatics”, London, Longman, 1983.

[4] Olshtain, E.,“Apologies across languages”, In S. Blum-Kulka, J. House, G. Kasper (Eds.), “Cross-cultural
pragmatics: Requests and apologies”, Norwood, NJ,Ablex Publishing Corporation, pp. 155- 174,1989.

[S] Trosborg, A.“Interlanguage pragmatics: Requests, complaints, and apologies”, Berlin, Mouton de Gruyter, 244
Corporation, 1995.

[6] Bardovi-Harlig, K., Dornyei, A.,“Do language learners recognize pragmatic violations?: Pragmatic versus
grammatical awareness in instructed L2 learning”, TESOL Quarterly, vol/issue: 21(2), pp. 233-259,1998.

[71 Rose, K.“An exploratory cross-sectional study of interlanguage pragmatic development”,Studies in Second
Language Acquisition, vol/issue: 22(1), pp. 27-67, 2000.

[8] Lee, JS.,“Analysis of pragmatic speech styles among Korean learners of English: A focus on complaint-apology
speech act sequences”,Unpublished Dissertation, Stanford University, California United states, 2000.

[91] Kim, DY./“A Descriptive analysis of Korean and English Apologies with Implication for
InterlanguagePragmatics”,University of Florida, Florida UnitedStates,2001.

[10] Demeter, G.,“A Pragmatic study of apology strategies in Romanian”, Unpublished Dissertation, Oklahoma State
University, Oklahoma United States, 2006.

[11] Thijjittang, Siriruck, “A Study of Pragmatic Strategies of English of Thai University Students: Apology Speech
Acts”,Ph.D. thesis, University of Tasmania, Australia, 2010.

[12] Brown, P., Levinson, S.,“Politeness: Some universals in language usage”,Cambridge, Cambridge University Press,
1987.

13] Crystal, D.,“A dictionary of linguistics and phonetics (2nd ed.)”, Oxford, Blackwell, 1985.

[14] Blum-Kulka, S., Olshtain, E.,“Requests and Apologies: A Cross-CulturalStudy of Speech Act Realization
Patterns”,Applied Linguistics, vol/issue: 5(3), pp. 196-213, 1984.

[15] Olshtain, E., Cohen, A.,“Apology: A speech act set”, In N. Wolfson, E. Judd (Eds.), “Sociolinguistics and
Language Acquisition”, Rowley, MA, Newbury House,pp. 18-35, 1983.

[16] Wolfson, N., Marmor, T., Jones, S.,“Problems in the comparison of speech acts across cultures”, In S. Blum-
Kulka, J. House, G. Kasper,“Cross-cultural pragmatics”,Norwood, NJ,Albex,(Eds.), pp. 174-196, 1989.

[17] Fraser, B.,“On apologizing”, In F. Coulmas (Ed.), “Conversation routine:Exploration in standardized
communication situations and pre-patterned speech”, The Hague, Mouton, pp. 259-271, 1981.

8] Holmes, J.,“Apologies in New Zealand English”,Language in Society, vol/issue: 19(2),pp. 155-199, 1990.
[19] Trosborg, A.,“Apology strategies in natives/non-natives”,Journal of Pragmatics, vol. 11, pp. 147-167, 1987.
0] House, J., "Oh excuse me please...: Apologizing in a foreign language”, In P. Kettemann, A. Bierbaumer, A. a. K.
Fill, A. (Eds.), “English as Zweitsprache”, Tubingen,Narr, 1988.

[21] Garcia, C.,“Apologizing in English: Politeness strategies used by native and nonnative speakers”,Multilingual, vol.
8, pp. 3-20, 1989.

[22] Frescura, M.,“A sociolinguistic comparison of "reactions to complaints": Italian L1 vs. English L1, Italian L2, and
Italian as a community language”,Unpublished Doctoral Dissertation, University of Toronto, Toronto, 1993.

[23] Sugimoto, N.,“A Japan-U.S. comparison of apology styles”,Communication Research,vol/issue: 24(4), pp. 349-
370, 1997.

[24] Hussein, RF., Hammouri, MT.,“Strategies of apology in Jordanian Arabic and American English”,Grazer
Linguistics Stusien, vol. 49, pp. 37-51, 1998.

[25] Beebe, LM.,Cummings, MC.,“Natural speech act data versus writtenquestionnaire date: How data collection
method affects speech act performance”, In S. M. Gass, N. Joyce (Eds.), “Speech Acts Across Cultures: Challenges

A Study of Apology Strategies Used by Iragi EFL University Students (RaedLatifUgla)



38 d ISSN:2252-8822
toCommunication in a Second Language”,Berlin, Mouton de Gruyter, pp. 66-86, 1996.

[26] Cohen, A., Olshtain, E., Rosenstein, DS.,“Advanced EFL apologies: what remains to be learned?”,International
Journal of Second Language, vol. 62, pp. 51-74,1986.

[27] Bergman, ML., Kasper, G.,“Perception and Performance in Native and Nonnative Apology”,In G. Kasper, S.
Blum-Kulka (Eds.), “Interlanguage Pragmatics”,Oxford, Oxford University Press, pp. 82-107,1993.

[28] Merriam, BS.,“Case study research in education: A qualitative approach”, California,Jossey-Bass, 1991.

[29] Intachakra, S.,“Contrastive pragmatics and language teaching: apologies and thanks in English and Thai”,RELC,
vol/issue: 35(1), pp. 37-62, 2001.

[30] Marquez Reiter, R., “Linguistic politeness in Britain and Uruguay: a contrastivestudy of requests and apologies”,

In A. H. Jucker (Ed.), “Pragmatics and Beyond New Series”, Philadelphia, Johm Benjamins, 2000.

BIOGRAPHIES OF AUTHORS

Raed Latif Ugla has his qualifications: B.A. English language (College of Basic Education/
University of Diyala), and M.Ed. TESOL (School of Educational Studies/ Universiti Sains
Malaysia). Presently, he is working as assistant instructor/ Department of English/Al- Yarmouk
University College/ Diyala, Iraq.

E-mail: muneer402@yahoo.com

Mohamad Jafre Zainol Abidin has his qualifications: B.A. (Ed.) (UniversitiSains Malaysia),
M.Ed., Ph.D.(Keele), Adv. Dip. App. Ling. (Edinburgh). Expertise: TESOL Methodology,
English for Special Purposes, and Material Development for English Language Learning.

E-mail: jafre@usm.my

IJERE Vol. 5, No. 1, March 2016 : 32 —38



